Blue Roof After School program:

Is an Outreach Ministry of St. Andrew Lutheran Church. We provide a safe place where children are nurtured and shown God's Love & Grace through a developmentally appropriate program. We are thankful to be partners with parents in raising healthy, happy, faith-filled children.

General Information About Our Program
     Our program emphasizes hands-on, developmentally appropriate experiences. St. Andrew has carefully planned to provide quality Christian care. We recognize the uniqueness of each child and provide for individual experiences to help children reach their maximum potential. At St. Andrew the children are given the opportunity to:
· Develop decision-making practices by selecting activities from a variety of learning experiences
· Express themselves creatively through open-ended art, music, dramatic play, and the use of  unstructured materials

· Experience positive, loving interactions with children and adults

· Verbalize feelings in a supportive, accepting environment that encourages independence and self-control

· Participate in and enjoy language experiences

· Develop fine and gross motor skills and participate in physical games and activities
· Pray- The after school program incorporates group prayer into their day. The summer program includes prayer at mealtime and character education twice a week

     The children’s daily schedule at St. Andrew is developed to meet the needs for a balance of active and quiet play, large and small group interaction, and indoor and outdoor activities.  During the school year, children in grades 2 through 5 are given dedicated homework time. 
     Parents may visit our center at any time, however if your younger child sees you here they will expect it is pick up time and may become upset if you do not take them when you leave. Prior notice is not necessary for visitations or observations, but suggested for any conference with staff.  Parents are encouraged to help with special class events or parties, however a DPS background check is required for any regular classroom participation. 
     A copy of the minimum standards required by Texas Department of Regulatory Services is always available for parent review in our office. Our most recent Licensing Inspection Report is posted outside our office along with contact information for the local Licensing office. The DPRS child abuse hotline is 1-800-252-5400. Their web site is www.txchildcaresearch.org.
     Any questions or concerns about the policies or procedures of our center should be directed to the CLC Office. You may stop by, call 493-9380 or e-mail alanik@standrew-elca.org.
About Our After School Program
After School Care is provided Monday through Friday from 2:45-6:30 p.m. every day NEISD is in session. In the event of inclement weather, our program will follow NEISD decisions.  
     We will pick up children from Oak Meadow, Huebner and Blattman Elementary schools. Children from Oak Meadow and Blattman will be bussed to our center, and children from Huebner Elementary will walk accompanied by our staff to the center. In the event that the weather prevents us from walking from Huebner, we will use our buses to transport the children across the street.
     We follow ALL of the Department of Protective and Regulatory Services minimum standards regulating the transportation of school age children in a vehicle, including but not limited to: the standards on seatbelts, safe practices, children's medical information, equipment in the vehicles, policy on handling emergencies and communication between the driver and the center. If you would like to see the regulations please stop by our office

     ASC children have access to the gymnasium, the playground and the classroom. Children in grades 2-5 have scheduled homework time Monday through Thursday.  The ASC staff at St. Andrew publishes a monthly calendar with the planned activities for each day. Children in the program are not allowed to bring toys, card games, or electronic devices. If an item from home is not allowed at school, we do not allow it at After School Care. This includes cell phones.
     During our summer program we allow some personal items, however we will not be held responsible for them and they may be lost or damaged. The children will have limited access to electronic devices throughout the day. No personal items will be allowed on field trips (except those necessary for the field trip). Please label all items that are sent with your child. 
Holiday Care
     St. Andrew provides full day care for school age children on most school holidays from 7:00 am – 6:30 pm. Please check with our office for available days.  Holiday care is reserved and invoiced separate from ASC. Children bring their lunch from home, and are provided a morning and afternoon snack.  Check with the office and the holiday care bulletin board outside the office for details about specific holiday care days. For staffing considerations, there is a deadline for sign-up for each day of available Holiday Care.  Last minute additions are only permitted at the director’s discretion.  

Summer Care
     St. Andrew provides a fun, safe program for school age children while school is out for the summer. The summer program includes 2 weekly field trips and other fun activities to keep children busy and active on those long hot summer days. Summer care is from 7:00 am – 6:30pm, M-F. Children bring their lunch from home in the summer, and are provided a morning and afternoon snack. If you are interested, look for more information about summer program in the CLC office, or visit www.standrewsa.org
Registration and Tuition Information
     The registration fee for securing a place in our program is non-refundable.
     There is a 5% credit for families with more than one child enrolled in our program. This credit is to be applied to the second full time tuition. ASC Children who are not enrolled full time (five days a week) do not quality for this credit. Children enrolled in the summer program qualify for the sibling discount when the second child attends three days a week or more. 
     All tuition is due monthly on the first or the next day your child attends. The program tuition is considered late at close of business on the fifth of each month.
     The ASC program will have care available on some school holidays. A copy of the NEISD school calendar and St. Andrew  holidays and Holiday Care is available in our office. Please check our calendar and make alternative plans for child care on days we are closed. See the Holiday Care section above for more detailed information on our Holiday Care program.

     After school tuition includes the six early dismissal days NEISD has each year. 
     In the event that NEISD closes school because of inclement weather we will be closed. There is no tuition reimbursement for holidays, absences or illnesses, including weather related closings. 
Outdoor Play 
     Outside play is considered to be an extension of the classroom at St. Andrew. Weather permitting, the children will be allowed to participate in outdoor activities everyday. As always, supervision is a priority. If for any reason, such as Illness, you feel your child would not be able to go outside, we suggest they not attend class that day. Please send adequate clothing for outside play on cool weather days.
Children with Disabilities
     St Andrew's policy is to accept children in compliance with the American with Disabilities Act (ADA), its regulations, and any other applicable local, state or federal laws pertaining to the provision of services to those with disabilities. We will review each family's situation on a case-by-case basis. Please discuss your child's needs with the Director prior to enrollment to the center and we will work with parents and the child to provide the best modified care we are able. 
Licensing Information
     The State of Texas Department of Protective and Regulatory Services license St. Andrew. The Bexar County Health Department and Fire Marshall inspect our facility regularly to ensure that we meet the State of Texas requirements as well as our own high standards of quality for health and safety.

Accident or Illness
     Parents of children who become ill with a temperature of 100 degrees or higher will be notified to take their child home as soon as possible. These children can not be with the class and present an exposure risk to their friends and center staff.  When we contact you we will expect you to pick up your child or make necessary arrangements to do so within one hour. 

     All staff members of St Andrew ASC are certified in First Aid and CPR.  If your child receives a minor injury: scrape, cut, bruise, etc, your child's teacher will be able to treat the wound and comfort the child. In the event of a more serious injury, parents will be notified as soon as the child's medical needs have been met. Parents will always be contacted in the event of an injury involving the head, or anything leaving a mark. The staff at St. Andrew will fill out an “ouch” report with the details of the incident and documentation of how the situation was treated, you will get a copy of this form at pick up time, be sure to sign the form before leaving for the day. Any incident or injury needing immediate medical attention the center staff will contact emergency personnel and then contact the parent. The child’s safety is always our first priority. It is imperative we have correct contact information for parents or another adult at all times in case of an emergency. 

Medication Policy
     Medication is generally administered at lunchtime and afternoon snack time. Prescription medications must be in the original container labeled with the child's name, date, directions, and the physician's name. Non-prescription medication must be in the original container labeled with the child’s name, date, and directions. 

     A Medication Authorization form is required before staff can administer any medications. Forms are located in the office. 

     Please notify the Director If your child has become ill with a contagious disease so parents of other children can be notified. Children must be fever free for at least 24 hours before returning to the center.
     Any symptoms of usual childhood contagious diseases such as scarlet fever, German measles, mumps, chicken pox, whooping cough, hepatitis, or head lice should be reported to the director immediately. These children must be removed from the center to avoid infecting other children. Your child’s anonymity will be protected and respected.
Responsibility of Parents
     St. Andrew  is dedicated to providing a Christian based quality education for your child. We recognize the uniqueness of each child and plan for individualized experiences to help children reach their maximum potential. We are dedicated to helping your child develop age-appropriate skills. We encourage independence, nurture self-confidence and stimulate creative intelligence. To ensure that we address all of your child's basic needs, all new students are enrolled in our program on a six-week trial period.

     St. Andrew reserves the right to suspend any child who does not conform to school policies. This includes children who do not demonstrate age-appropriate behavior or bond with a new adult in a non-home situation. We also reserve the right to place a child on probation to help resolve some situations if necessary. It is expected that parents will be cooperative in doing what is best for the health and welfare of their child. We also expect parents to abide by the policies of St Andrew.
Behavior Management
At Blue Roof After School Care, our goal is to provide the best possible care for the children in our care. The Staff at St. Andrew will practice positive guidance and redirection. Children will have the appropriate behavior recognized and encouraged. If a behavior problem is recurring, parents will be notified with a written incident report and possibly asked to schedule a parent teacher conference. If a child demonstrates consistent aggressive behavior within a short period of time, suspension and or dismissal may result. 
The guidelines for proper discipline and guidance at St. Andrew are based on the love of children, the training, experience and education of our staff and the state licensing requirements. Discipline must be individualized and consistent for each child, appropriate to the child's level of understanding and directed toward teaching the child acceptable behavior and self-control.


We use positive methods of discipline such as prevention and redirection. We work on developing self-help skills according to the developmental level of each child.  We do not use any form of corporal punishment or threats of corporal punishment.  We do not associate punishment with food, naps or toilet training. We do not humiliate, ridicule, reject or yell at a child or use any other inappropriate discipline that would not comply with minimum standards. We provide a loving, nurturing environment for the children in our care

If you have any questions regarding our discipline policy or techniques, always feel free to ask our staff.

Arrival and Departure
In the summer program it is required you walk your child in to the classroom. There may be important Field trip information you need and the children need to be signed in on the attendance sheet.

Children will only be released to persons over the age of 18 who are listed on the enrollment sheet. Anyone other than parents will be asked to show proper identification. Children will not be walked out to cars or sent out to parents waiting in the parking lot. Adults must walk in, sign their child out on the attendance sheet and walk them to the car. 
To ensure that St. Andrew is in compliance with court orders pertaining to the custody of your child, we require a certified copy of any custody order. We will keep this information confidential. It is our policy to remain neutral in custody matters. Our staff is not allowed to testify in custody matters unless a subpoena is issued; all staff is required to remain neutral in such matters. 

.

We will not release your child at the end of the day to anyone less than 18 years old or to anyone other than the registered parent unless we are notified to do so in writing. A space on the registration form is available for this purpose. 
Parking Lot
The parking lot is extremely active during drop off and departure times. Please drive slowly and with extreme caution. Be careful and watch for children who might dash out in front of a car. Remember, we all hope others are as careful, In case the child is ours!

Phone Calls and Messages
    You are welcome to call the CLC office (493-9380) between 8:30 and 6:30 to talk with someone on staff. If we are in the classroom or unavailable when you call we will return your call as soon as possible. It is easiest for the staff to remember a message or record a change if it is written down.

Enrollment Procedure
Enrolling in our programs involves a one-page enrollment form, and the payment of appropriate fees depending on the program. We fill our programs with the enrollment forms in the order in which they are received. We open enrollment early for existing families and church families, and then generally two weeks later we open enrollment to the community. The enrollment fees, which will include the registration fee and possibly the first tuition payment, are NON REFUNDABLE so please be sure of your decision to enroll. All required forms must be completed and on file the first day of attendance in any program. 
Current Enrollment Information
In order for the staff of St. Andrew  to provide your child with the highest standards of safety, and stay within compliance with our licensing standards the parent must be of assistance in updating your child's enrollment information as necessary and appropriate. The most important information to update is change of telephone numbers for emergencies. Please provide this in writing to the Director’s Office as soon as a number is changed. 

We will ask for you to check your child’s file and initial it once a year to verify current information. 

Emergency Relocation
In the unlikely event that we would need to relocate the children to an alternative site we have an agreement with the United Methodist Center, 16400 Huebner Rd 78248.
(210​) 408-4500.

Programs Available
     St. Andrew offers several programs to meet the needs of the families of the community. We have a MDO program that is for 18 mo-2 year olds, 9-2 Monday - Thursday. We have a Pre-School program for 3 year olds 9-2, Tuesday & Thursdays, And Pre-School for 4 year olds on Monday & Wednesday and Fridays. Our Early Childhood programs run from after Labor Day through Memorial Day. The Early Childhood program observes all NEISD school early dismissal and holidays.

PARENT ACKNOWLEDGEMENT

I, ___________________________ , am the parent or legal guardian of ________________________________ (name of child or children )  and I give to ST ANDREW CHURCH, ELCA and the ST. ANDREW CHURCH CHILDREN’S LEARNING CENTER the perpetual and royalty free right to use such child’s photo(s) in any manner they wish, whether combined with other photos or text (CHILDRENS NAMES WILL NOT BE USED) 


__ In school publications


__ In ELCA publications


__ On the school/church website


__ On the ELCA website

I understand that both the website and the publications have a large audience and my child’s photo will be available to the public generally. I further understand that the school, congregation, or ELCA assumes no liability or responsibility whatsoever concerning any consequences of such use. 

I understand that the policies within the Parent & Operation policy Handbook are simply a guide of how St. Andrew Child Development Center will operate its program

AS a parent of St Andrew CLC I hereby acknowledge that I have received and read a copy of The Parent handbook I agree to abide by the policies within concerning St. Andrew CLC.

I understand that I will be notified of any changes in policies and/or procedures in writing and I will take responsibility to maintain copies of these changes

I understand that the Registration fee and any pre paid tuition is not refundable. Regular tuition payments are due on the scheduled day, regardless of holidays or absences. 

If I decide to separate my child from the program I understand a two weeks paid notice is required for withdrawal from the program.

Parent Signature

Date

